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“CENTURY 21 Scheetz Relocation has been a valuable partner for Roche Diagnostics.  

Scheetz has served our needs for quite some time in terms of domestic relocation 

services for our employees moving in and out of the Indianapolis market.  Scheetz, the 
relocation team and agents are extremely knowledgeable related to all aspects of this 

market and present a very professional service offering to our employees.  The thing 

that separates Scheetz from its competition in my mind is the willingness to truly 

partner and go the extra mile to ensure that the client understands the area and their 
personal needs are met - whether it be a relocating family, or single candidate.  
Specifically, Susan Van Hoosen has done an excellent job in continuing to provide 
Roche with critical market data, including the most recent updates related to the 
market, and has served as an educator for my internal staff on all aspects of relocation.  
Susan and Scheetz have gone above and beyond to ensure that Roche is able to 
provide the best service for our employees and candidates.” 
 
 

 

“I had the opportunity to work with Susan and Century 21 Scheetz during much of my 
tenure at Lilly.  Without hesitation, they were the relocation company I contacted to 
assist my candidates with their relocation needs.  Susan and the agents provided both 
myself and my candidates a high level of partnership demonstrated by their 
responsiveness, follow through and individual attention they gave each person.  Susan 
took the time initially to learn about the needs of each candidate and their family would 
assign agents accordingly and proactively provide me updates on the status of 
my candidates.  Feedback from my candidates after working with Susan and a Century 
21 Scheetz agent was consistently positive. Susan proactively shared information about 
the city to the team of Lilly recruiters, which was helpful in selling Indianapolis to our 
candidates during the recruiting process.  I continue my recruiting career at Indiana 
Clinic (Clarian) when I join their recruiting team on July 6 and would welcome the 
opportunity to work with Susan and Century 21 Scheetz as the relocation vendor of 
choice.” 



 

“CENTURY 21 Scheetz Relocation has been a joy to work with over the last couple of 

years.  With HRHS being located so close in proximity to Indianapolis, we get a lot of 

physicians that want to look at and/or tour both the Kokomo community as well as the 

northern suburbs of Indianapolis.   CENTURY 21 Scheetz Relocation makes it very 

convenient so that I only have to make one phone call or email to them and they take 

over from there by contacting the physician and/or spouse and getting a feel for their 

needs.  CENTURY 21 Scheetz Relocation has relationships with realtors in the Kokomo 

area as well, so I don’t have to set something else up for the physicians in this instance 

and have too many people involved.  I have received very positive feedback from those 

physicians/spouses that have met with the CENTURY 21 Scheetz Relocation staff, 

whether it be here in the Kokomo area or down in the Indianapolis market.  Even if the 

physician is only looking to rent, CENTURY 21 Scheetz Relocation has done a wonderful 

job helping them find the right location for them without feeling the pressure that some 

realtors put on the candidates.   

Being a recruiter that wears multiple hats, my time is precious and knowing that I can 

make one point of contact to CENTURY 21 Scheetz Relocation makes things very 

convenient.  Furthermore, knowing that the physicians will be treated with the highest 

respect eases my mind and allows me to focus on my other duties.  Finally, it is 

important that the realtors/relocation specialists that we work with understand that they 

are not guaranteed any business from the physician and not be too pushy to try to sell 

them something.  I have found this to be the case with CENTURY 21 Scheetz Relocation 

and appreciate the relationship we have built with them.” 

 

 

 

“Marsh Supermarkets has been using the services of Susan VanHoosen and CENTURY 

21 Scheetz Relocation since 2006.  They have assisted us with multiple moves over a 

four year time frame for key positions within our company.  They have also participated 



in our recruitment process by hosting families that were considering relocation by 

promoting the attributes of our community and at the same time answering key 

questions for candidates on schools, child care options, recreation in the area, 

shopping, churches, housing neighborhoods, etc.  We have always received excellent 

feedback from our associates from relocations and Scheetz has also been instrumental 

in the successes of our recruiting process as well.  They continue to assist families even 

after the move as they settle into their new surroundings.   They perform as an 

extension of the Human Resource function at Marsh by taking as much of the process 

as possible away from the family involved in the relocation so that our staff members 

can stay fully  engaged with our business.   I would be happy to answer any questions 

a prospective client may have about our experiences.” 

 

 

 

“Susan, 

I just wanted to say thank you for all the help and assistance I (and the Indy 

Partnership) has received from you and your firm over the past few years with our 

economic development efforts, and especially with project Symphony recently.  That is 

a great “win” for the Indy region and your team really provided great help to the total 

effort to bring that operation to Indianapolis.   

Our biggest challenge is to provide fast and accurate answers to company and client 

questions, about just about anything one can think of concerning living and working in 

the Indianapolis region.  You help not only with real estate data, but with the quality of 

life issues that come up is very valuable.  The extra steps you take, and most of all, the 

quick response you provide, help set our community apart from the 

competition.  Century 21 Scheetz is definitely my “go to” resource for help in real estate 

matters. 

Just saying thanks doesn’t seem like much, but please know, and pass on to all your 

associates, your efforts are much appreciated.” 

 

 



 

“I had the privilege of working with Susan Van Hoosen and the Scheetz Relocation 

Service team at Midwest ISO.  

We partnered with Scheetz throughout the recruiting process starting with the initial on-

site interview when area tours were requested to offer acceptance when the incoming 

employee needed relocation assistance for their family. Scheetz always has at their 

fingertips the best marketing materials and area statistic’s on the local housing market.  

Scheetz  give’s the competition a “run for their money” with stellar customer service 

and service offerings hands down!”  

 
 
"Century 21 Scheetz Relocation has been a partner of Midwest ISO for the last 6 years.  
They have helped enhance our recruitment efforts and streamlined our relocation 
program by serving as one-source service provider.   We have truly enjoyed working 
with Susan Van Hoosen and her team.  Exceptional customer service!" 
 
Thank you, 
 
  

 

 

 

 

“I have worked with Susan VanHoosen, Annie Hamilton and the entire relocation team 
at Century 21 Scheetz relocation for the past 3 1/2 years.  They have a level of 
professionalism that is unmatched and truly give "service with a smile".  When I hire 
someone from out of town I have full confidence in their ability to make my new hire feel 
welcome and get them all the information they need.  Since using Century 21 Scheetz 
relocation our hiring process is more streamlined since I only have to make 1 call and 
they take care of the rest.  I would recommend that anyone needing corporate 
relocation services use Century 21 Scheetz Relocation for the time savings, 
convenience and friendly staff and service.“ - Recruitment 



 
 

 

“The relocation team at Scheetz Century 21 made my family’s transition to the Carmel 
area extremely easy. The level of service in regards to our rental exceeded what most 
offices provide during a home purchase. The entire staff went that "extra mile" to make 
sure they could assist us with all the little things that need to be addressed during 
relocation. We know who we will contact when we our ready to buy a home. Thank you 
again Scheetz Century 21!”  - Relocating 4086 Transferee 
 

 

 

 

“Susan the positive sincere help and service that you and your organization provide to 

Kroger associates that are transferring to Indianapolis and surrounding areas is 

excellent.  We have never asked for help with potential transfer candidates or people 

actually in the relocation process that you have not gone over and above our 

expectations to take care on them and to satisfy their needs. Your willingness to help 

out our current associates with special needs is something else that sets your 

organization above others. Your commitment to service and to excellence in service is 

fantastic.  Thanks for all your efforts you make my job much easier and more 

enjoyable.”   

 

 

 

 

 



 
 

“We appreciate what your company does for our transferees and how easy all of you 
are to work with. I wish more relocation departments were like you guys!”  

 

 

 

 

 

 

“Dear Susan, 

I just want to thank you and the Century 21 Scheetz Relocation Team for your assistance in the 
final steps of our interviewing process.  Our final candidates were extremely impressed in the 
way that the city of Indianapolis was presented to them during their tour.  They were very 
excited to housing in areas that matched their criteria.  Our candidates also expressed that they 
were impressed concerning the knowledge of the school districts no matter what the age of the 
child.  The knowledge that your team displayed concerning the surrounding area was also 
helpful in showing our candidates that not only was Indianapolis a great place to be but how 
easy it is to get nearby cities.   

The time and effort that you and your team was greatly appreciated by the staff and by the 
candidates. Our candidates knew that their dreams of owning a home were not just dreams 
anymore but could actually be a reality.  This made Indianapolis and IUPUI a very desirable 
place to want to be and only to the incentives that we could offer.   

The information that you and your team provided to each of our candidates took the hesitation 
out of trying to decide whether or not Indianapolis was a city in which they would like to live. 

It was really great to know that when the job offer was made, the candidates were already had 
an idea of where they wanted to live and are already making plans of how their family life is 
going to improve. 

We look forward to the time in which we will be using your services again.” 

 



 

 

 

 

“Lumina Foundation for Education has been utilizing the services of Century 21 Scheetz 

Relocation for a number of years.  They provide a broad range of services to help in the 

relocation of staff and are always willing to tailor packages to meet our specific 

needs.  For example, we needed to find a pet relocation service and Scheetz Relocation 

was extremely helpful in recommending a company.  Their staff and the vendors they 

use are very professional and competitive in their pricing. 

More importantly, the quality of customer service provided to us and our staff before, 

during and after the relocation has always been outstanding.  Staff we relocate are 

always complimentary of the people and process involved with their moves.  Anyone 

with additional questions is welcome to contact  

 
 

 
 

 
 
“Dear Susan, 
  
I am pleased to take this opportunity to show the appreciation that our department has 

had with the service that you have provided in the recruitment of new faculty over the 
last couple of years.  My Assistant Anne has found that working with you has been 
great in that you are very attentive to our needs as well as the needs of our 
recruits.  You are thorough in your preparation and the feedback that I have gotten has 

been very positive about how you present Indianapolis as a place to live.   
  
I very much look forward to working with you over the next year as we work to recruit 
some new candidates.   

  
Thanks for your efforts.” 
  

 


